CREDIT REPORTS

What is a Consumer Credit Report?
When someone asks to borrow money from you, how do you decide whether to help?  Your decision will depend on many facts:  Who is this person?  Do you know him or her well?  Has he or she ever borrowed money from you before?  If so, did they pay you back?  How much does he or she want to borrow?  These are the same types of questions that a business wants to ask when consumers apply for credit, insurance, or a loan.

Businesses get answers to these questions by reviewing a copy of the borrower’s consumer credit report.  A consumer credit report is a record of one’s credit payment history.  It helps the lender decide whether to grant credit to the borrower.  In addition, your credit record could be examined if you apply for a job, insurance, or to rent an apartment.

Credit Report Contents

Much of the information in the credit report comes from companies that have given you a charge account, car loan, student loan, or home mortgage.  These companies receive information from and provide information to credit reporting agencies.  This data includes:

Identifying Information
· name

· current and past addresses

· social security number

· year of birth

· current and previous employers

· spouse’s name (if applicable)

Credit Information
· credit accounts you have and have had with banks

· credit card issuers

· other lenders

· type of loan

· date you opened the account

· credit limit

· loan amount

· account balance

· pattern of payment during the past two years

Most negative information appears on the report up to seven years; bankruptcies for 10 years.

Public Record Information and Inquiries
· state and county reports including

· bankruptcies

· tax liens

· judgments

Inquiries include the names of anyone who accessed your credit report for up to two years.

How to get a Copy of Your Credit Report

The three major credit report agencies are listed below.  You can also locate other credit bureaus by looking in the yellow pages under Credit Bureaus or Credit Reporting
· Expirian (formerly TRW)

· 1-800-392-1122

· P.O Box 2104


      Allen, TX  65013-2104

Cost:  $8

· Equifax
· 1-800-685-1111

· P.O. Box 740241


      Atlanta, GA  30374-0241

Cost:  $8 ($5 in Colorado)

· Trans Union
· 1-800-851-2674

· P.O. Box 390


      Springfield, PA  19064

Cost:  $8

*Effective 30 September 1997, if you have been declined credit or insurance during the past 60 days, you are entitled to a free copy of any credit report used in the decision-making process.  In all other cases, a processing fee will apply.  
In order to request a copy of your credit report, call the agency to learn its particular procedure(s).  Most will require you to provide a written request with your:

1. full name

2. date and place of birth

3. photocopy of your social security card

4. name of current and past employers

5. spouse’s first name (if applicable)

6. proof of current address  (photocopy of utility bill)

7. prior addresses for past five years.

If Something is Wrong in Your File

Dispute any incorrect information in writing.  Be specific about what is wrong with the report and send copies of any documents that support your dispute.  Under the provisions of the Fair Credit Report Act (FCRA), the credit bureau must investigate your complaint and respond to you.  It usually takes about 30 days.  Information that is inaccurate or that cannot be verified must be removed from the report.  Verifiable information that is less than seven years old (10 years for bankruptcies) will not be removed.

If you still disagree with the credit report after re-investigation, you can include a 100-word statement giving your interpretation of the disputed information. If incorrect information appears on one credit report, it is likely that it is on all three of the major bureaus, as well as any local bureau reports.  Check the other credit reporting agencies and make corrections where needed.

*The information in this handout is general in nature.  It is not to be used as a substitute for legal advice from an attorney regarding individual situations. 

