As many of you avid cyberdocs users have no doubt found out by now, access to PARIS Cyberdocs has changed.  The following is a quick run through to acquaint you with the accessibility to PARIS Cyberdocs.  The web page below is the Air Force Personnel Center website with various personnel programs to choose from.  For Palace Compass home page, click ‘Civilian Personnel Operations’ from the left column.
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If you have established bookmarks for quicker access to PARIS, you may want to delete and re-establish them as some of the website addresses have changed.  Further, we recommend that if you do utilize the bookmark capability, that you bookmark a site before any security information page, as bookmarking may affect security, ie., future web page address changes like we have just encountered.
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The Air Force Personnel Center Security Logon page has taken a new look as well as title.  User ID/Password are still required as shown.  However, if the user has not previously created their own security User ID/Password, they must click the appropriate button to create their security account.  

The AFPC Security page has also taken on another change you should be made aware of.  Should you encounter any problem with this and the subsequent secure web site page, the point of contact has changed to the AFPC Technical Assistance Center (TAC) as shown by the information at the bottom of the web page.  Further, if you click the email comments address, as shown, you will launch an automatic TAC email template for you to complete describing the security problem you are encountering.
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When you reach the following page, you must determine the secure site you wish to visit, either Benefits & Entitlements (EBIS) or PARIS.  Click the appropriate button and proceed. .   NOTE:  If you encounter any error condition after you have passed this security logon page, the POC for any PARIS related problem will remain with the AFPC/DPC help desk (Al Henness), DSN 665-2901/ext 3579.   
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Once you have reached the screen below, you should be familiar with the procedures to access the appropriate document library of chose – nothing has changed.
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For the Palace Compass home page, click ‘Civilian Personnel Operations’





For new Paris Cyberdocs access, click here.





Old location





For PARIS, access, click here





Click





Click





Note the new POC for security and email template for your use





Fill in the appropriate information regarding your site and problem encountered








