How to Summit a Secondary Dependence Ticket

To begin the process of summiting a ticket for Secondary Dependence go to
http://www.dfas.mil/ and follow the guidance below:
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http://www.dfas.mil/

Secondary Dependency - UPDATE

D Effective 1 December 2016 — Submissions will only be via
askDFAS
- v Email submissions will no longer be accepted
v Fax submissions will no longer be accepted

D Benefits

v" Accountability

v" Call center oversight

v" Increases efficiency

v" Overall better service to SM
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Defense Finance =
LS and Accounting Service pay

Provicing nayment services of the U.S. Department of Deferse
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1-888-332-7411
Frequently Asked Qs
askDFAS W2s: CURRENT & SEPARATED MILITARY
- ; MEMBERS:

DFAS Home » Military Members

Select

Military Members

UNDERSTANDING YOUR LES
o Amy
o Navy
o Ai Forze
o Reserve ANational Guarg
e How to obtam your LES infusmation

WHAT'S NEW?

Reserve & Guard Members: Are you drilling for points in
a no-pay status? You're stil! responsible for your SCI 1
prerums. Find out how to keep your coverage up to date.

Did you have U.S. Savings Bonds in safekeeping v
with us? if so (and thev weren’t mailed to vou in 207 4.
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How to Summit a Secondary Dependence Ticket Cont.

SEARTH G _—

Defense Finance 4. "

S and Accounting Service

Broyiding payment services of tre US Departmen: of Defers

w
i

LERE-BELDESS DFAS Home B Military Members » Secondary Dependency » Air Force SDC Instructions
Frequently Asked Questions
askDFAS AIR FORCE: Secondary Dependency Applications: Documents, Forms and Hints

To be corsicerec sufficiently deperdert upor the member, the c/amec ceperdert’s  Keep it currentl
countable income must be less than 50 percent of his/her expenses, anc¢ the member’s

contribution must exceed 50 percent of the tep t's exp The law requires the '* 'S IMPOrTant to remember
individual to be “in fact” dependert on the member, so the member's contribution must the status of all secordary

Select be more thar one-haif of the depencent’s actual monthiy living expenses. dependents should be kept
current with the office

Secondany Dependenry In the case of a deceased member, the appiicatior. is submitted inciuging proof thar ~ maintaining your claim. Ifa

the ingividual was in fact dependent on the member at the time of the member’s death S€CORGary depencent dies, or

ang for the preceding 12 months. their status changes, you
should send the appropriate

Gex a fist of documents and forms needed for your seconcary dependency appiication. otification to your service’s

We've a's0 maoe lists of Helpful Hints you can use to make sure the information you D¢ office.
submit is complete anc correct.
Not sure if you should
Required Documentation by Type of Claim apply?
The following information will be needec as you complete your miltal secondary
. Use our Seconaary

dependency claim or prepare 1o file a redetermination package.
MogHired Treeoral rotl Wit 10 X " r—

Suppoet

Dependency Pre Screening

Verification of income: If ciaimed dependert is over the age of 62° or widowed anc “"’”" see if you might be
over the age of 60 and not racewing Social Security payments, we must have a copy of & giDie.
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. Defense Finance Seard
Ld and Accounting Service

Proviging payment services of the U.S. Department of Defense

R 1-888-332-7411
: ed JQuestions

DFAS Home » Military Members » Secondary Dependency » Air Force SOC instructions

AIR FORCE: Secondary Dependency Applications: Documents, Forms and Hints

To be considered sufficiently dependent upon the member, the ciaimed deperdent’s  geep it current!

countabie income must be less than 50 percent of his/her expenses, and the member's

contribution must exceed 50 percent of the dependent’s expenses. The law requires the |t IS imporTant to remember

individual to be “in fact” dependent on the member, so the member's contribution must the stacus of aif secondary

be more than one-haif of the dependent’s actual monthly living expenses. dependents should be kept
current with the office

in the case of 2 deceased member, the application is submitted including proof thar ~ Maintaining your ciaim. Ifa

the individual was in fact dependent on the member at the time of the member's death S€COndary dependent dies, or

Ceneral info and for the preceding !2 months. their status changes, you
Army SOC should send the appropriate
Navy SDC instructions Get a list of documents and forms needed for your seconaary dependency appiication, "Otfication to your service’s
&r Force SDC instructicns We've aiso made lists of Helpful Hints you can use to make sure the information you S0 office.
Warine 50C Instructions submit is complete and correct.
Not sure if you should
Required Documentation by Type of Claim apply?
The foliowing information wili be needed as you complete your initial secondary
pendency claim or prepare to file a r o package. Use our Secondary
Depengency Pre Screening

Verification of income: If claimed dependent is over the age of 62; or widowed ang '°0! T0 see if you might be
over the age of 60 and not receiving Social Security payments, we must have a copy of @/igibie. ™
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How to Summit a Secondary Dependence Ticket Cont.

C;P|F‘(‘t Defense Finance and Accounting Service A
e Providing payment services of the U.S. Department cf Defense
1-888-982-7411
. ASKDFAS -- ONLINE CUSTOMER SERVICE
=~
e submit A Ticket Hep;
S ————
Providing responsive. professional finance and accounting services for the people wno defend America means deiivering timely useful information.
Cur site aliows customers the adility to request support or provide feedsack. Every individua! is unique. but they often face similar Issues Srowse cur
frequently asked questions database before submitiing a question for best results.
if your guastion is raiated to PAY, ARMY TRAVEL PAY, BENEFITS, TAXES, MYPAY, EMPLOYMENT or RETIRED PAY pisase choose the
appropriate calegony.
Choosing "Corporate - DFAS Web Site” will further defay a response as the question will need 1o be rerouted 10 the appropriate party.
Search (FAQS) from Go Clear
ASKDFAS: l 1 ' emisatctis
Category: A Categories o T
Subeategery. Aisubcategores N
Pay & Allowances  Dasic Pay { 1,695,945
ET001-  Pey & Allowances  Entitiements 3, BAH Rates 899 441
00004 <
C€8001-  myPay Customer . Who can help me with pay problems? 764,288
30002 Support/Agcitioral FAQs — .
5P002-  Pay & Allowances  3asic Pay A, Yiewing/Prnting LES Onine 273.5%9
00004 =
LE003- myPay LES or Pay Statement 2 Whnere can | gel an LES or Pay Statement that is not 267,818
0coc2 — available on myPay?
BANC17- myPay Password 7@ Wnat can i go o i forget my Logwm 107 221,983
00002 o
PN33C- myPay Sassword "3 How do | olramn 3 lemporary web Fassworg? 182533
200c2 tas
ET002-  Pay &Allowances  Enitiements ), BAS Rates Tt v
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How to Summit a Secondary Dependence Ticket Cont.

The routing of the ticket will then be selected from this screen.
Step 1: Select SDC — Army/Air Force
Step 2: Select Subcategories
Step 3: Click Submit A Ticket

Defense Finance and Accounting Service —
#* Providing payment services of the U.S. Department of Deense .

1-688-382-741¢

ASKDFA, CUSTOMER SERVICE

Step 3 : A Ticke | Fep

Step 1: Category selected is: SDC - Army
Step 2. Selec! a Subcategory by ciicking the >> zuticn next 1o the subcategory name.

Step 1 Step 2

G
! =T Coco Parenus

C - Incapacitated Criid

C - Parents

C - Parents-in-Law

C - Student (21 or 22 years oid}
C - Ward (Under 21 years ¢iC)

a

L]

»
E} ANTYAF-LES - LES Request

‘=’ Civay - Incianapol's Civillan Pay

3} cl-ap - A/ SUPPORT DIVISON
{S ) clar- CNIC - Navy SASRS

)

(Yervin)os
0wae o

&
g
0
:

clar - CNO/FSA - Navy SABRS

jis)(v)

{v

: ¢l-ar - DON Assistant for Acmin - Navy SABRS

..

“w: cl-ar - CNI/NIA - Navy SASRS

#

(¥)

J

, cl-ar - ONI/NIA - STARS

L

v
-

' Corporate - eCommerce WAW=

Corperate - DFAS Web Site

{>" Corporate - Ctner

. DCPS - OCPS Password Resels

o) (¥) (

’

CedtClaums - Account inqulry
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