
How to Summit a Secondary Dependence Ticket

To begin the process of summiting a ticket for Secondary Dependence go to 

http://www.dfas.mil/ and follow the guidance below:
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Secondary Dependency - UPDATE

I Effective 1 December 2016 - Submissions will only be via 

askDFAS
s Email submissions will no longer be accepted 

s Fax submissions will no longer be accepted

» Benefits
s Accountability 

s Call center oversight 

s Increases efficiency 

s Overall better service to SM
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Defense Finance 

and Accounting Service myPay

Provi ng oayfrent services the u.S. Department of Defense

Contractors A Vendors

l-888>332-7411
Frs^u«trtfv A^k«d Ck e^fior s 
4»kD*AS

DFAS Home ► Military Members

W2s: CURRENT & SEPARATED MELFTARY 
MEMBERS:Select

UNDERSTANDING YOUR LES
• Army 
« fi«*y

• Ai? Foixe

• fl«se#¥t*fftt«ttotiiif Cuans 
■ I tew to otot4*n y«t*! LtS

WHATS NEW?
Reserve ft Guard Members: Are you drilling for points in 
a no-pay status7 You're still responsible for your SCI 1 
premiums. Fmd out how to <eep your coverage up to date.

Did you have IL5. Savings Bonds in safekeeping 
with us? if so (and thev weren't mailed to vou in 20’ 4).

v
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Defense Finance 

and Accounting Service
3'-:; 5£ . ce? cry.S cf ’Sc

1-888-332-7411
Heqiiemly MkM

D-AS Hor^e ► Military Berbers ► Secorcary Depcrcerc/ ► A r :orce SDC Irstruaions

AIR FORCE: Secondary Dependency Applications Dccuments, Forms and Hints
To be cors terec su^ciertiy deperbert upoe the rer-ber, the ca r-ec ceperde^t's Keep it current!
coLrtab e ircore must be ess than 50 percert of his her expenses, arc the rrenber’s
corrribution mist exceed 50 percent o' the depercert’s expenses. ~he a» recu res the ^is ^portart to rerter^ber 
ndwdual to be *Tn fact’ depercer: or the mer-ber, so the rterber*s cortr but or nust ^ ssa:ys °^a s®cordary

oepercerts should be KeptSelect be nor* thar ore-ha.* of the deperdert’s actual north y v rg expenses.
currert with the office 
maintamrng your claim, if aIn the case of a deceased member, the applicat or, is subm tted mcud'rg proo* that 

the individual was In fact deperdent or the member at the time of the member's death dependent dies, or
\ Cere-* ' % their status charges, youarc for the preceding 12 months.

should send the appropr ate4rr y 5DC
Get a list of documents arm forms reeced 'or your secondary dependency application. -ot *cat or to your service's 
We’ve a so maoe ists of Helpful Htm you car use to mace sure the information you 
submit s comp ete and correct.

< 5DC office.force SDC -sz-.c: -
Wtrrt5X *s: czz 5

Not sure if you should 
apply?Required Documentaticm by Type of Claim

Te 'o' ow rg rformat or will be reeded as you comp ete your nmai secondary
dwottencv tlairri m p««pa*e fo hit a ftdtttrm*nat»w p« fcaye. Use our yetofmary

Oepeimeocy ^e k#eeft*rid

Verification of income: f c.a'mtd depercer: •* over the age 0* 62 o- widowed arc ,m>i t0 S€e lf you be 
over the age o* 60 arc not race v rc Soc a Secur :y pay-e^ts we must have a copy os t 'grbe. v
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ads Defense Finance
and Accounting Service
3 ov'c:-c payment servlets of tbt u.S. Deoartrefl: of Defends

Select
s
\

DFAS Noire ► Military Members ► Secondary Dependency ► Air Force SOC Instructions

AIR FORCE: Secondary Dependency Applications: Documents, Forms and Hints
To be considered sufficiently dependent upon the member, the cameo dependent’s Keep It currentl
countable income must be less than 50 percent of his/her expenses, and the member's
contribution must exceed 50 percent of the dependent's expenses. The law requires the !t is ‘mportant to remember 
Individual to be “In fact" dependent on the member, so the member's contribution must ^ slaa‘s secondary

dependents should be keptbe more than one-half of the dependent's actual monthly living expenses.
current with the office

in the case of a deceased member, the application Is submitted including proof that maintaining your claim. If a 
the individual was in fact dependent on the member at the time of the member's death secondary dependent dies, or

their status changes, you 
should send the appropriate

Censra! rfo 
Army SDC
\i.y SOC instructions 
Ar Force 5DC mstrytrer.s 
Ma-'m 5DC irm-ctions

and for the preceding 12 months.

Get a list of am umems and forms needed for your secondary dependency application. notfficKion to your service's 
We’ve also made lists of Helpful Hints you can use to make sure the information you 
submit is complete and correct.

5DC office.

Not sure if you should 
apply?

Use ourStcMtdaiy 
Dependency Per ScreetMtg

Verification of income: if darned dependent s over she age of 62. or widowed and lQo1 50 see m*9ht ** 
over the age of 60 and not receiving Sodas Security payments, we must have a copy of eHSfbl**

Required Documentation by Type of Claim
The Following information will be needed as you complete yourinmal secondary
dependency claim or prepare to fit* a **ti**t*mnf*4tiof packas|e.

MumMI Attriw

v
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Defense Finance and Accounting Service
Providing pay mem services of re U.S. Department cf Defense 
--083-332-7411

Select

\
AskDFAS - Online Customfr service

;Hetp;S Jt>mt A TidcecFi

pfovsd'ng fespcnslve professional finance and acccuftting services for me people defend America means delivering timeii useful mformaiion. 
Our site allows customers tne ao lit. to request suppon or provide feedback. Every Individ ja is unkfue oat they often face sini ar issues Srcwse or 
freqoenty asked quest cns cataOase before suomitt ng a question for best results.

if your questkn ts related to PAY, ARMY rnAVSL PAY, BENEFITS. TAXES, MYPAV, EMPLOYMENT or RETIRED PAY Lease Choose toe 
aporooriate categcL-
Choosing "Corporate - D-A3 Wed Sfief % 6m? a response as the qyestion w» heed to be rerouted to the appropnsfe tmt%.

3 03 ae3rSearch (FAQs) from 
ASkDFAS:
Category:
Subcategciy.

I
[fi» Categories

Ai Subcateggfies ...... ..... V

Frequemfy Asked CJyestjors Vfewed Viewer 
Rating

CategoryNo, Subcotegory

1,696.948BP-tK31-
DD0C4

Pay & Allowances Basic Pay -£) f3#t

y, bah 899 441ET001-
D^D4

CS0C1-
CK30D2

Pay a Allowances Entitlements

7?, V^ mhciLmc W fth * 784,283my Pay Customer
SupportAdcttiOral “AC s ^

273.639S»DD2-
00004

lE004-
^>2
PHC17-
aooo2
PN032-
XD22

;5, YttwwttPteittHi iES Qn>rwPav A Allowances Bas e Pay

y tttwrr i art an lFS or Staiei^ni ,hai s rot 257,818^SS or Pay Statementf^Pay

miCl 231.993my Pay Password

183 693Password •Ti; Him Clp ‘ a ienn- HBgmmyPay

174.1SSETD02- Pay d. Allowances Entitlements ^ -V t^*:f vM
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The routing of the ticket will then be selected from this screen. 
Step 1: Select SDC - Army/Air Force 

Step 2: Select Subcategories 

Step 3: Click Submit A Ticket
Defense Finance and Accounting Service
^revsCIng pay-^eri services o' 'he J.S. Departrrent of Oe'erse 
1 -638-332-7411

*

ASKDFAJ Custow^r Service

Step 3 

Step 1

Heips £ A Ticket

Step t: Ca:egc-y selected is: SDC - Army
Step 2 Select a Stbcategory by c scklng the » 3 JttCT next :c tfte sLCcategory nane. Step 2

Categories Subeategories
ocq Paremis 

*; SCC * ireapac :ated Child 
'») SDC - Parents

SDC - Parents-fn-«arvv 
» SDC - Student (21 cr 22 yea^s c!dt 
»; SDC - Ward (Unde' 2' years c d)

tArmyAF-^SS - _5S Request 
crv=ay - iroianapoi s Ctv ifan 3ay 

J cl*ap - A/P SUPPORT DIV SON 
> cl-ar - CMC - Navy SA3RS 
£ cl-ar - CMC-S^ARS 
P cl-ar - CNO/^SA- Mavy SA8RS 

: cl-ar - DcN Assistant fC-Adrin - Navy SASRS 
ci-ar - CNI/KA - Navy SASRS 

2 Cl-ar - CNI/MA - STARS

V corporate - dfas wee site

^ Corporate - eCcrrrrerce WAWC 
•V ■ Corporate - Otner 
0 DC^S - DCPS Password Resets

V DebiC a irs - Account inquiry
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